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About me
I am a WordPress Developer and Support Agent with experience in building,
maintaining, and improving business websites using WordPress and Elementor.
Through my work at SynrgiseLearn and freelance projects completed under RASOL
DIGITALS, I have supported clients, implemented website updates, maintained live
websites, and delivered solutions that meet business and user needs.

My experience in both technical support and WordPress development has
strengthened my problem-solving, communication, and attention to detail, while
reinforcing the importance of delivering reliable, user-focused solutions.

Location                                           Specialisation
          Midrand, Gauteng                   WordPress Developer

Professional Experience

 WordPress Development
 Technical Support

 Client Support
 Website Maintenance

    

Current Role
 Support agent & WordPress Developer | Synrgise



Skills & Tools

CMS

Web Development

Professional

Platforms & Tools

WordPress
Elementor

Responsive Design
Website Maintenance
Content Management
UI Improvements

Technical Support
Client Support
Problem Solving
Team Collaboration

WordPress
Elementor
Google Maps
LMS Platforms
Help Desk



Professional Experience

SynrgiseLearn | Support Agent & WordPress
Developer

RASOL DIGITALS | Freelance WordPress
Developer

Provided technical support to clients.
Maintained and updated WordPress websites.
Implemented client-requested website changes.
Built and edited pages using Elementor.
Supported Learning Management System (LMS) platforms.
Worked with live business websites to ensure accuracy and functionality.

Designed and developed client websites using WordPress and Elementor.
Assisted in collaborative website projects.
Implemented UI refinements and content updates.
Built responsive layouts based on client requirements.
Delivered websites that aligned with each client's brand and goals.

A summary of my agency and freelance experience in WordPress
development and technical support.

Core Focus

🟠 WordPress Development
🟠 Website Maintenance
🟠 Technical Support



3Dot
Agency Project | SynrgiseLearn

Website Development & Client Implementation

Website: https://3dot.co.za

Overview

Developed a new webpage from scratch
using WordPress and Elementor based on a
client-provided PDF specification. The
project involved translating the approved
design into a responsive webpage while
maintaining consistency with the existing
website. In addition, I updated existing
project pages by adding new projects and
uploading gallery content as requested by
the client.

My Contribution

Developed a new webpage from scratch
using WordPress and Elementor.
Converted the client's PDF specification
into a fully functional webpage.
Added and configured navigation buttons
for seamless user navigation.
Added new projects to the existing
Projects section.
Uploaded and organised gallery content
for existing project pages.
Maintained design consistency with the
existing website.
Tested the page and updates before
deployment.

Tools Used

🟧 WordPress
🟧 Elementor

https://3dot.co.za/


What I Learned

This project strengthened my ability to convert client requirements into a production-
ready webpage while maintaining design consistency, responsiveness, and usability.

Page url: https://3dot.co.za/property-solutions/

https://3dot.co.za/property-solutions/


Jetline
Agency Project | SynrgiseLearn

 Website Maintenance & Content Updates 

Website: https://www.jetline.co.za/

Overview

Maintained and updated the Jetline website
by ensuring business information remained
accurate and up to date. My work included
updating Google Maps locations for multiple
branches, maintaining branch information,
and implementing changes to the quote
request information to support the client's
operational requirements.

My Contribution

Updated Google Maps locations for
multiple branches.
Maintained and updated branch
information.
Updated quote request information.
Ensured website content remained
accurate and consistent.
Tested changes before publishing to the
live website.

Tools Used

🟧 WordPress
🟧 Google Maps

What I Learned

Working on a multi-branch business website reinforced the importance of accuracy,
consistency, and attention to detail when maintaining live websites that customers rely on.

Project Note: The Jetline website has since been redesigned and my original contributions are
no longer visible on the current live website.



Wizardz
Agency Project | SynrgiseLearn

 Website Maintenance & Content Updates 

Website: https://wizardz.co.za/

Overview

Maintained and enhanced the Wizardz
website by implementing client-requested
updates and improving website functionality
using WordPress. My work focused on
delivering requested changes while ensuring
the website remained consistent, functional,
and user-friendly.

My Contribution

Added a Shop button linking to the online
store.
Implemented client-requested website
changes.
Maintained website content and
functionality.
Tested updates before publishing.

Tools Used

🟧 WordPress
🟧 Elementor

What I Learned

This project strengthened my ability to implement client requirements on a live website
while maintaining consistency, functionality, and a positive user experience.

Project Note: The Wizardz website has since been redesigned and my original contributions
are no longer visible on the current live website.

https://wizardz.co.za/


RASOL DIGITALS
Freelance Projects | RASOL DIGITALS

 WordPress Development & Website Updates 

Overview

Developed and maintained WordPress websites under RASOL DIGITALS, delivering
responsive, user-friendly solutions using WordPress and Elementor. My work included
building website pages, implementing content, refining layouts, and ensuring each
website aligned with the client's requirements and brand identity.

My Contributions

Completed the majority of the website
development.
Built pages using WordPress and
Elementor.
Designed and refined page layouts.
Implemented responsive layouts for
desktop and mobile.
Performed final testing and quality
checks before delivery.

My Role

Lead WordPress Developer

My Role

WordPress Developer

My Contributions

Updated the existing website using
WordPress and Elementor.
Implemented content and layout
updates.
Improved the website's structure and
presentation.
Ensured responsiveness and consistency
across pages.

Website: https://versatilevisual.com Website:https://machakasekwalaatt
orneys.com

https://versatilevisual.com/
https://machakasekwalaattorneys.com/
https://machakasekwalaattorneys.com/


These freelance projects strengthened my ability to independently build and improve
WordPress websites while collaborating with clients and delivering solutions that aligned

with their business goals.

What I Learned

🟧 WordPress
🟧 Elementor

Tools Used



Why work with me

 Problem Solver 

I enjoy solving website challenges and implementing practical solutions that improve
functionality and user experience.

Real-World Experience

I have contributed to live client websites through both agency and freelance work, giving
me practical experience working with real business requirements.

Team Player

I work well in collaborative environments and value clear communication when delivering
projects.

Continuous Learning

I am committed to improving my WordPress development skills and staying up to date
with industry best practices.



Thank You
 Thank you for taking the time to review my portfolio.

 I appreciate your time and consideration. I look forward to the opportunity to contribute
my WordPress development and technical support experience to your team.

segaolalacious@gmail.com

071 417 0777

Segaola Lacious Manabile

Midrand, Gauteng

Looking forward to hearing
from you.
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